Priviliged and Confldential

Bxhibit 2
Business Segment
Michigan Model
‘ Average J
Discounted Retal
Preduct Product Usoc Reidii Piice Price
ISDN National Line N2Q / P2B $13.460 $13.460
ISDN Dlrect Basic Feature Package PBDX S 800! § 6.00
Distance Extension XN S 20,25 | § 20.25
Clrcult switched voice 8 Channel ea. LTQsX $ 4001 $ 400
Additiona Call Offering ACSPB $ 2501 § 2.50
lintercom Calling N2V $ 260 | 8 2.50
Messoge Walting indicator MN |3 250 { $ 250
Station Controlled 6 port conference EQé () 1400 | $ 14.00
Clcult Switched data B Channel ea. LTQ&X $ 8001 S 8.00
Altamate Circult Swifched Volcs /DataBd  LTQIX $ 9.00]$ 900
Packet Switched Data B Channel LTQ3X § 8500 § 85.00
On Demond Packet Switched B Channet | LTHIX $ 200015 20.00
D Chennel QX S 650§ 4650
ISDN Additional Call Appearances NCO $ 200 § 200
ISON Secondary Numben DO $ 2003 200
Clreult Swiiched Dgata initiad 10 Min, $ 0| s 0.09
Clreuit Switched Data Additional 5 Min $ 009 $ 009
6 Channel Mileage termination Charge  |CMé 3 3308 330
ot Kicsegment Usage HRBIKX 3 024 8 0.24
Packet Minutes of Use HRBM1 $ 000} $ 0.00
Packet Closed User Group Dy $ - 18 -
Pocket Hunt Group per Address \DM 18 400§ 400
[Packet Additional NTN DQ $ - 18 -
Packet Prmnt Virtual Circult 1)% 3 1.00 | 8 1.00
Packet Reverse Charge Acceptance  |LD4 3 - 183 -
Packet Fast Select Accepinc LDERS $ _001)$ 0.0
Packet CUG Group Number \eJ $ 10018 1.00 |
Packet Direct Cdll ' LD $ 1008 1.00
Packet aaditional Nul LOGAX 8 - 18 -
Packet Call Radirection RO § 10019 1.00

Confidential
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [eartr 1] [ section 3]
TARIFF M.P.S.C. NO. 20R

Taziff
: l1st Revised Sheet No. 13
PART 1 - Preface Cancels
SECTION 3 - Alphabetical Subject Index Original Sheet No. 13
| ALPHABETICAL SUBJECT INDEX )
[Tor1c ) PART | SECTION | SHEET |

R

Rate Areaa, Detroit Zona

Central Officea in Each Rate Area 4 2 7
Definitien 2 1 10
Exchange Service 4 2 i8
Message Toll Sexvice S 4 1
Rate Centers
by LATA 4 1 24
by NPA S 4 11
Methods of Applying Charges 9 2 i
Rate Centers in Numbering by Plan Areas
Area 313 9 4 11
Area 810 9 4 12
Arsa 517 9 4 13
Area 616 9 q 15
Area 906 9 [} 17
Rata Groups
for Each Exchange or 2cne 4 2 12
Range of Access lLines 4 2 35
Reclassification of Exchanges 4 2 36
Rate Period Specific - see Timing of Messages
Rate Schedule, Measage Toll Sexvice 9 1 3
Rates -~ See Type of Serxvice Involvad
Refunds of Overbilled Amounts 2. 2 13
Registered Trademarks or Service Marks
Regulations, General 2 2 1
Repair and Maintenance of Equipment 2 2 6
Resale Local Exchange Sexvice 22 4 (N}
Resale . of Saxvice by Customer 2 2 2
Resale of Service ~ see Specialized
Communications Sexrvice
Residence and Business Rates, Application of 4 2 1
Reaponsibility for Measage
Oziginated or Accepted 2 2 13
Restoral of Service - see Service Charges
Return of Facilities in Good Condition 2 2 6
Rights of Way (Poles and Conduit) 2 6 25
Rural Zone
Definition 2 1 10
Monthly Chazge 4 2 5
Yssued: January 2, 1996 By Gail F. Torreano, vica Fresicent

State and Federal Government
Detzait, Michigan
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TELEPHONE. COMPANY Ameritech rART 2] |

TARIFF M.P.S.C. RO. 20R

SECTION 2}

Tariff

l1st Revised Sheet No. 2
Canceals
Original Sheet No. 2

PART 2 - General Terma And Conditions
SECTION 2 - Regulations

GENERAL

A. UNDERTAKING OF THE COMPANY

1. The Company does not undertake to transmit messages but offers the use of
its facilities for the transmission of cemmunications.

2. The calling party ia required to establish the calling party’s identity ta
the satisfaction of the called party. The called party has the right to
terminate any call at any point. The calling party is required to
disconnect any call immediately when the called party indicates the call
should be discontinued.

Agencies advising of emergency situationa are excluded from this
requirement.

B. USE OF SERVICE FACILITIES

1. Except as provided by this Tariff of the Company, and in accordance with
the Michigan Telecommunications Act (1991 PA 179 as amanded by 1935 PA 216).
resale of any services furnished by the Company is prohibited. This
prohibition shall not apply to:

{C)

- Message Toll

- Interzone Message Charges
The handling of messages accopted for the transmission of communications
on private lines to, from, within and between air carriers, where the
customer 1s an aercnautical communications company licensed under the
Aviation Service rules of the Federal Comaunications Commission to
operate stations in the aeronautical mobile and fixed services.

The provision of busineas telegraph message service by a communications
common carrier.

The provision of overseas data message service; orx Specialized
Communicationa fSexvice {S5CS) and;
~ The services specified in the 3C3 section of Part 4, Seetion 2.

- The services listed in Parts 4 and 5 or as provided for in Part 22 (N)
of this tariff. {N)

Issued under authority of 1991 PA 179 as amended by 19395 PA 216

Issued: January 2, 1996 Effactive: January 3, 1996

By Gail F. Torreano, Vice President State and Federal Government
Detroit, Michigan



MICHIGAN BELL

<
TELEPHONE COMPANY Ameritech [ earr 5] [ “sEcTIon 2|
TARI!'!' H.P.S-C. No. ZOR :
Tarlff

1st Revised Sheet No. 4
PART S -~ Centrex Services Cancels
SECTION 2 - Centrex Services Original Sheet No. 4
CFENTREX
A. GENERAL
7. Resale

a. Centrex service may be resold, shared or otherwise aggregateda among

unaffiliated end users as liated in Part 5 or as provided for in Paxt 22
of this tariff,

b. Where there are unaffiliated end users on the same Centrex system, all
loops on the system are priced at the 1-25 loop band of the Matrix,
regardless of the quantity of loops provided for each end user or total
number of end users or customers of the reseller, sharer or aggregator.
{(The loop Matrix is specified in D. following). The reseller, sharer or

aggregator is reaponsible for payment of all charges including deposits
and termination charges.

{c)
(C)
(D)

(D)

Issued under authority of 1391 PA 179 as amended by 1995 PA 216

Iasued: Januacy 2, 1996 Effective: January 3,

By Gail F. Torreano, Vice President State and Federal Government
Detroit, Michigan

1956
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MICHIGAN BEIL
TELEPHONE COMPANY Ameritech [#art 22] [ SECTIoN 1]

TARIFF M.P.S.C. NO. 20R

Tarif$ "

"PART 22 - Resale Local Exchange Service
SECTION 1 -~ General Terms and Conditions Original Sheat No. 1

1.

GENERAL {a)

Thia Part sets foxrth tha locsl sxchange servicsa rada available by Michigan
Bell Telephone Company (Company} for resale (Rssale lLocal Exchange
Services) by a licensed Local Exchangs Carrier under the provisions of
s.ctgon 3:; of the Michigan Telecomunications Act (NTA) as amsnded by

(1995 PA 216},

General tezms and conditions as described in TARIPF M.P.5.C. NO. 20R,
Pazt 2, Sectiom 2 apply, whers appropriate, unless otherwiae apecified in
this Part- As applied tc services offered in this Part, the tem
“Customex” contained in TARIFF M.P.B8.C, NO. 20R, Paxt 2, Sections 1 and 2
shall be deemed tc mean “Carrier” as defined in this Section.

The Company will pzovide Resale Local Exchange Services in Michigan subject
to the availability of facilitiss, where technically femsible and from
proparly equipped central officea.

BRANDING

2.1 Company Branding. Carciezs may net, witheut tha Cowmpany’s writtsn
authorization, offer Resale Local Zxchange Services undsr any of the
brand names of the Company or any of its affiliates, nor may any
Carrier state or imply that there ia any joint business association
or any similar arrangement with the Company in the provision of
telecommunications services to the Carrier’s customers. Company may
brand sexvices under this Part with its own brand nama but will net
provide fer Carriar branding of those services.

2.2 Carzier Branding. The Carrier may brand its resold local exchange
services with its own brand name. Branding for Directory Assistance
(5S5-XXXX) is provided at rates and on terms contained in contracta
between Compeny and Caxrier np provided im TARIFF M.P.S.C. NO. 20R,
Part 11, Saction 2. {a

(s) Sezvicea axe availabls on or after Psbrusry 1, 1996

Tasued under authority of 1951 PA 179 as amended Dy 1955 PA 216

Iasued: January 2, 1936 Effactive: January 3, 1996

By Gail F. Torzeano, Vice President State and Federal Govarnmant
Datroit, Michigan
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MICHIGAN BELL .
TELEFHONE COMBANY Ameritech [ earr 22] [ sEcrron 1)
TARITYF M.P.5.C. NO, 20R

Taxiff
PART 22 - Ragale Local Exchange Service
SECTION 1 - Genuzal Terms and Conditions - Oziginal Sheet No. 2
3. LIABILITY OF THE COMPANY {a)

_ sexvice(s) or facility(ies) that it provides and shall not be liable for

Notwithstanding any other provision in this Part, the Company’'s general
liability, as described in TARIFF X.P.3.C. NO, 20R, PART 2, SECTION 2 doms
not axtend to the Carrier’s cuatomers or any other thirxd party. Lisbility
of the Company to the Carrier resulting from any and all causes, shall not
excaed the liability of the Company as astated in TARIFF N.2.3.C. NO. 20,
Paxt 2, Section 2. The Company shall be liable for tha individual

the integration of service components. Such liability shall not sxceed an
amount equal to the proportionate charge for the sexvice(s) or
facility(ies] provided for the period during which the service(s) was
affocted. No other liability whatscever shall attach to the Company.

Carxier shall, in its tariffs or other contracts for sesrvices undar this
Part with its customers, provide that in no case shall the Company be
liable to the Carzier’s customers or any third parties for any indirect,
spacial or consequential damages, including but not limited to, sconcmic
loss, lest business or profits, whather foreseeabls or not, and regardless
of notification by the Carrier of the possibility of such damages. IXf
Carzier falls to place such a provision in its tariffs and/or contracta,
Carrier shall indemnify and hold the Company harmless from all claims based
on any rsaaon whatsosver from its custemars as provided in this Paszt.
Nothing in this Part shall be deemed to create a third party deneficiary
relationship with Carxier’s customers.

If a Carrier ceases to rezell Resale Local Exchange Ssrvices to its
custemers and fails to make arrangaments for the continuation of such
sexvicea, ths Carrier shall provide an option to ita customers to select an
alternate Carziex.

The Caonpany is not lisble for mistakes that appear in Company’s listings,
911 and information datahases, or for incorrect referrals of end users to
Cazrier for any ongeing Carrier sezvice, sales or repair inquiries, and
with respact to such mistakes or incorrect referzals, the Carrxier shsll
save harmless and indemnily the Company from any and all claims, demands,
ocauses of action and liabilities whatsoever, including coats, sxpensss and
reascnable attornay's fees incurred on account thereof, .by third persons
{including the Carrier’s customers or amployeses). (a

(a) Services are available on or after February 1, 1996 .

Tssued under authority of 1991 PA 179 as amended by 1995 PA 218

Jssued: January 2, 19%6 Effuctive: Januarxy 3, 1996

By Gail r. Torrsano, Vice President State and Pedersl Govermmant

M b d A AN sahe men



60% Y004 RWVLS:11 §6-0€6~01

MICHIGAN BELL

TELEPHONE COMPANY Ameritech [PanT 22| [ SECTION 1]
TARIFF M.P.S.C. NO. 20R

Taziff
PART 22 - Resale local Exchange Service
SECTION 1 - Ganeral Texms and Conditioneo Original Shaet No. 3
4. RESPONSIBILITIES OF THE COMPANY {a)

Opszational Intexfaces

Company shall provide Carriers with electronic access to place service
orders, recelive phone nurber aasigoments, receive infermation necesaanry to
bill Carrier’s custemers, and to inform Company of cases of trouble.
Coxpany shall provids interface specifications for auch elactronic access
to Carriers subject TC Carrier’a sxocution of Compuny’s atandaxd non-
discloauras agrecmant.

Public/Emergency Servicas
(See TARIFF M.P.S.C. NO. 20R, Part 8, Section 3)

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

Univeraal Emergency Number Service (911), is s telsphone exchange
communication service wheseby & Public Safety Anawazing Point (PSAP)
dasignated by the governmental body may receivs telsphone calls dialed to
ths telephone number 911. The 911 Service includms lines and equipment
necessary for snswering, transferring and dispatching public smergancy
tealesphone calls originated by persons within the telephone central office
areas arranged for 91l calling.

/ BASIC 911

Basic 911 Service provides fox routing all 911 calls orziginated by
telaphone having telsphone nunmbers baginning with a given central office
prefix code or codes to & single PSAP equipped to receive those calls.
Carziers and Carriexr’a customers purchasing sarvices under this Part are
not charged for calls to the 311 number except as provided in this taritf.

4 ENMANCED 911

Enhanced 911 (E911) Service provides additional features such aa selective
routing ©f 91l callu to a spocific PSAP which is selected from the various
PSAF’s serving custamers within that central office axea. Carriers and
Carrier’s customers purchasing sexrvices under this Part are not charged fer
calls vo the S1l numbar excupt as provided 4in thia tarifs. {a

{a}] Sezvices are available on or aftex February 1, 1966
Isasued under Authority of 1991 FA 179 as amendad By 1995 PA 216

Issued: January 2, 1996 Effective: January 3, 1996

By Gail ¥F. Torreans, Vica President State and !'Od.:lll Governueant
Detroit, Michigan .
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [mwn [ESoneg)

TARIFF M.P.S.C. NO. 20R

Tazlff
"PART 22 — Resale Local Exchange Service
SECTION 1 =~ Genoral Termm= and Conditiona Original Shest No. &
9. RESFONSIBILITIES OF THE CARRIER (a)

Documentation of Authorization/Agqency

Prior td submitting an order under this Part, a Carrier must have obtained
docupentation fram the end usexr (eo.g., wiitten or elcotronic authorization,
tape recoxded conversation, or password verification, etc.), explicitly
authorizing the Carrier to provide local sxchange telecommunications
services to the Carrisr’s customer {(Documentation of Authorization). The
Carriex must retain all Documentation of Authcrization on file, which shall
be availabla for inspection during normal business hours.

In the svent that tha Carrier aubmits an order under this Part, and the end
user notifies the Company, within the greater of 50 days or two (2) billing
cycles of the date the Carrier submnitted an orxdex under this Part, that the
end user did not authorize the Carrier to provide local ‘exchange
telecoxmunications services tc the and user (Unauthorized Switehing), the
Caxriex tmet prouvids the Company with that end usex’s Documentation of
Autharization within three (3) busipesz days. In the avent that the
Caxrrier cannot provide the Documantation of Authoxizaticn within three
business daya, the Carrier must within thres businoss days thereafter:

{1) netify the Company to change the end umer dack to the lacal sxchange
carrier praviding service to the and user bafore the change to the
Carrier was made, and

(2) provide any end usex Lnfoimntian and billing rewcords the Carriar has
cbtained relating to the end ussr, to the prior Carrier, and

(3 notify the end user snd the Campany that tha change has bsen made,
and

(4) pay the Company 350.00 per line to compesnsats the Company for
switching the end user back to the original carrier.

Carrier's cuatomexs ol Company’s cuatomers may zeguast the Company to
pemit changes of their Primary Local Exchange Company (PLEC) only upen end
ujsz pasaword-based notification to the Company that the snd user wishes to
change ita PLEZC. In such a situaticon, the Company will not

chunga a end user’s FLEC without such password-based notification. (s

{a) Services aze availables on or after Fabruary 1, 1996

Tssuad under authority of 1991 PA 179 as amendsa by 1995 PA 216

Issued: January 2, 1996 Effective: January 3, 199¢

By Gail F. Torreano, Vice Prasident State and Yederal Goverrnment
Natvnd & MM an
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MICHIGAR BELL

TELEPHONE COMPANY Ameritech [eant 22] [ seeTzow 1]
TARIFF N.P.S.C. NO. ZOR

TAaxice
PART 22 - Resals Local Exchangs Sezxvice :
SECTION 1 ~ General Terms and Conditions Original Sheet Yo. 5§
5. RESPONSIBILITIES OF THE CARRIER ' (a!

Carrier Changes

When the Company zeceives an order from a Carrier (Ordering Carrier) for
sarvicas under this Part to a Carrier’s customer (“end usex”™), and the
Company {& currently providing segvicas under this Part to another Carrier
£0r the same end user (Carxrier Customer of Recoxd), Campany shall notify
its Carrier Customer of Recoxd of such ordar coincident with procomzing the
ozder. It shall then be the responsibility of the Carrier Customer of
Record and the Ordering Carrier to resclve any issues related to the end
user. Carrier Customer cf Record and/or Orderipng Carrier agree to hold
harmmless and indemnify Company against any and all liability and claims,

ineluding remsonable attornays’ faees, that may result from the Company
acting under this psragraph.

The Cazxzier is solely responsible for the paywent of chsrges for all
services furnished in this Part including, but net limited to, calla
originated or accepted at its and its customsrs’ service locations. (a

{a) Services sre available on or after Febzruazy 1, 1396

Isaued undez suthority of 1991 PA 179 as amended by 1995 PA 216

Issued: Jshuary 2, 1986 Effective: January 3, 199€

- . - - amA e amem D Wl emmY Faess wvesnnanon
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MICHTIGAN BELL

L]
TELEPHONE GOMPANY Ameritech (Eart 22] [ SECTION i)
TARIEF M.P.83.C. NO. 20R
Tarift
'PART 22 - Resale Locul Exchange Service .
SECTION 1 ~ General Terms and Conditions Original Sheet No. 6

S. RESPFONSIBILITIES OF THE CARRIER (Cont’d)

Carrier Changss (Cont’d) J

If a Carrier fails to pay when due any and all chazges billed to Carrier
under this Paxt, including any late payment charges (Unpajd Charges), and
any and all auch charges remain unpaid more than forty-five (45) days aftes
the due date of such Unpaid Charges, Company shall notify Carrier in
writing that it must pay all Unpaid Charges to the Coxpany within sevem (7)
business days. I£ Carrier disputes tha billed charges, it shall within the
seven (7) day perxiod provided for in the prior sentence, inform Company in
writing which portion of the charges it disputes, including the apecific
details and reasons for its dispute; immediately pay to Coumpany all
undisputed charges; and shall pay disputed charges into an interest beazing
eacrow account. If Carrier and Conpany are unable, within thizty (30) days
thereafter, to resoclve izsues relmted to the disputed charges, then sither
Carrier or Company may file a coxplaint with the Commisaion to resoclve
those isaues. The Commission may dizect relemae of any.ox all funda
{including any accrued interest] in the escrow account, plus applicable
late fees, To be paid to Company and/or to Cazrier. If Carrier fails to
pay sny undisputed Unpald Chuxges, Caxrier shall, at its sole expense,
within five (5) business days notify its Carrier customerz that their
service may be disconnected for Carrier’s failure to pay Unpaid Charges,
and that its Carrier customers must selact a new Carrier to piovide local
exchange services. In the event that Carrier fails to provide such
notification or any of Carrzier’s customers fail to select 2 new Carrier
within the applicable tima pericd, Company will provide local exchange
servicas to Carriez’s customars under Taziff M.P.S.C. No. 20R at then
curzent recurring and usage senzitive tariff ratas for service bsing
provided excapt that inh this circumstance otharwise applicable sarvice
establishment charges will not apply to the Carrier’s customer, but will be
assessed to the Carrier. Company may disceantinue service to Carrier upon
failure te pay undisputed charges as provided in this section, and shall
have no liability to Carrier or Carrier’s customers in the svent of such
disconnection.

carzier Interfaces

Carrier shall be responsible for modaifying and Connacting any of its
aystema with Company provided intwrfaces as described in this Parzt.

{a) Services are availlable on or after February 1, 1996

Issusd under authority of 1951 PA 175 as mndld—syllm FA 216

Issued: January 2, 1596 Cffactive: January 3, 1993

By Gall F. Toxxeanc, Vieca Prasident State and Federal Government
Detroit. Michigan
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [TeArT 22] [ sEcTion 1]

TARIFF M.P.5.C. NO. 20R

Tarife
PART 22 ~ Rasale Local Exchange Service
SECTION 1 - General Terms and Conditions Original Sheat No. 1
5. RESPONSIBILITIES OF THE CARRIER (Cont’d) (a
Indemnification

Carriers who resell servicas offered under thia Part shall indemnity,
defend snd save the Conpany bharmlass against any and all claims and
expenses (including attorneys’' fees and costs) which may arise from or in
connection with such resale including, but not limited to, claims for
1ibel, slander, infringement of copyright or pateats, claims for injuries
to pursons or property damage or any other damage in connaction with
Company ssrvice or resold servicea, arising out of any act oz omission of
the Carzier or end user in connection with facilities or services provided
by the Company ox the Carrier or end usar, claims for interruption of or
deficiencies, failures or srrers in sarvice and sny consequences theraof
and claims axising from mistakes in or ocmissions of directory listings.

The Company will not he responaible for the manner in which the use of
service, or the associsted charges arm nllocated to others by a Carrier who
zesells sexrvice. All applicable rates and charges for such service will hbe
billed to and be the responsibility of the Cagrrier.

Telephone Selicitation by Use of Recocrded Nessuges

Sexrvice shall not be used for the purpose of aclicitation by secozded
messages when such solicivation occurs as a zesult of unrequested calls
initiated ky the sclicitor by means of sutematic dialing devices. Such
davices, with storags capability of numbers to be called or & random or
ssquential number gensrator that produces numbers to be cslled and having
the capability, working alone or in conjunction with other squipmant, of
disseninating a prerecorded message to the number cslled and which are
calling party or called party controlled, are sxpressly prohibited.

Carriex Contact Numbexa

Carrier shall be responsible for providing to its customera and to the
Company a telephons number or numbsxs that CaArrier customers can use to
contact Carrier in the evant of service or rapair regquests. In the event
that Carrier customers coatact ths Coxpany with regard to such requests,
Company shall inform Carrier customars that they should call thelr Carxier
and may provide Carrisrx’s Contact Number to Carrier’s customers., Carrier
may aenter into contractual arrangement with the Company for the transfer to
Carrier of calls placed by Carrier customers £or service ©X Iepair requests.

(a) Sexvices are available on or aftar Fabruazy 1, 1996

Issued undexr authority of 1931 PA 179 as amended by 1995 PA 216
Issued: Januacy 2, 1856 gffective: January 3, 138

By Gall F. Torreans, Vice Preosident State and Federal Goverament
Detroit, Michigan



508 8002

RVLS:!1Y 98-0€-01

MICHRIGAN BELL .
TELEPHONE COMPANY Ameritech PART 22 | SECTION 1)
TARIFF M.2.5.C. NO. 20R

Tariff
PART 22 - Resale Local Exchangs Sarxvice :
SECTION ) -~ General Tezms and Conditions ; Original sheetv No. 8
5. RESPONSIBILITIES OF THE CARRIER (Cont’d) a)

Emergency Telephone Wunbex' Information

Carrier shall provide Company with accurate and complete information
regarding Carriex’s customers in a method prescrided by the Coxpany, 3o
that the Company may keep its Emergency Telephone Number Serviee database
updated. — —_—

BILLING

The Cempany will provide a Carrier specific Daily Usage File (DUT) tO each
Carrier reselling Company lLocal Exchange Services. This file will include
individual sarvice specific daily usage foz each resold Local Exchange
Sexrvice. The daily usage file will include sufficient detail tc enable
Carriers reselling Company exchange services to bill their end user
cuctamers. Nao other detailed billing will he provided.

Interexchange call detsil forwarded to the Company for billing, which would
othexwiss be procszsed by the Company, will be passed through and
separately identified on a per rescld line baais. The Company will not
bill the Carrier’s end uaser customers f£or pass-thru billing. Billing for
S0D and $76 calla or other pay-par-call services will alao bs passed
through. If a Carrier doaes not wish to be responsible for 900 and 976
calla, it must order blocking for resold lines under this Parct.

The Carziar is responsible for providing all billing information to their
customazrz who purchase resold Company eXchange services.

Othez Billing and Collections services will be provided to the Carrier on a
contract basis. The terms and conditions under which thexze services are
providad will be defined in « ssparate Billing and Collections agreement. (a

() Services are available on or after February 1, 1996

Tasued under authority of 1991 FA as amanded by 1995 PA Z16

Issudd: January 2, 1996 pffactive: Jupuary 3, 199¢

By Gail F. Toxreanso, Vicas Freaident State and Podersl Govarnment
Detreit. Michigan
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MICRIGAN BILL

TELEFHONE COMPANY Ameritech . w23 [ EEcov )

TARIFF M.P.83.C. NO. 20R
Tarizt

'PAR'I‘ 22 - Resale local Exchange Service

SECTION 1 - Genural Texrms and Conditions Oziginal Sheat Nao. 8

6. BILLING (Cont’d)

Campany shall not charge Carrier the applicable rate feor sexvices Company
provided to Carrier in this Part, for which, and only to the extent that:

(1) Company did not provide Carrier billing information srequired to bill
its customers as provided in this paragraph: and

(2) 8uch failure to provide billing informarion was not ceaused in part ox
in whole, by actions of the Carrisr or othsr third parties; and

(3) Neither Carrier nor Company can provide the billing information by
another method that will enable Carrier to bill ita customers.

7. DEFINITIONS

Carrier

A Carrier is a certified local exchange provider, whe provides switched
local exchangs telecommunications services, has cbtained a license to
provide local exchange sexvice within certain geographic azeas of tha state
of Michigan under the provisions of Section 357 of the MTA 1951 PA 179 as
amended by 1995 PA 216 and is regulated by thes Michigan Public Service
Commission. .

Carrier Customar

The parcty which contracts with a Carrier for resold tslecommunicatien
aervices pursuant to the tezrms and conditions of this Part. VWhere
necexsary o promote clarity, Carriser customer may alsec be refezred to as
“sd user”.

Rasale

Occurs when a Carrier subscribes to a telecommunication service offered in
this Part for the purposs of selling such service to its Carxier customexs.

Service is furnished for use by the Carrier for rasale by the Carrier to
ita customers and may be used only by others as specifically provided
slsevhare in this tariff. '

() Services are available on oz aftex February 1, 1996

.
(a

Issued under suthority of 1991 PA 179 as amended by 1995 PA 216
Ieaued: January 2, 1996 Effactive: January 3,

By Gall F. Toxxeano, Vice President State and Federal ‘Governmant
Nabtend = WMt ch aan )

199
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [ PART 22) SBCTION 1
TARIFF H.P.8.C. NO. 20R

Tariee
" BART 22 - Resale Local Bxchange Service
SECTION 1 - Genaral Terms and Conditions original sheet No. 10
8. USE OF SERVICE (=
Genazral

Unlawful Use of Service .

~
Service shall not be used for any purpose in vielatiocn of law. The
Carrier, and not the Company, shall be responaible to sasure that Carriex
and its customers’ use of the sarvices provided hazeunder Complies at all
times with all applicable laws. The Company may refuse to furnish sezvice

to a Carrier applicant or shall disconnect the service of a Carrier or as
Appropriate thes Carrier’s customer when:

- An order is issued, signed by a judge as defined by Part 2, Section 2 of
This tariff, finding that predbadle cause sxiscts ©o belisve that the use
mede oz to be made of the service is prohibited by law, or

= The Company is notified in wziting by a law Enforcameat Agency acting
within its jurisdiction that any facility furnished by the Company is
being used or will be used for the purposa of transmitting or receiving
gambling infommation in intersrate or forsign commsrce in violation of
law.

Termination of service shall taxe place aftsr rsasonable notice is providad
to the Carrier, or as ordared by the Court.

17 cumunications £4cilities have besn physically discoanectod by Law
Enforcemant officials at the premisea vhere looated, and if thers is not
presented to the Coppany the written finding of a judge, then upon written
zequest of the Carrier, and agressment tTO pay Iewxtoral of ssxvice charges

and other applicable Service Charges, the Company shall promptly restore
such sexvice.

Interference With or Impairment of Service

Segvice shall not be used in any panner that intezforos with other persons
in the use of their sexvica, prevents other persons from using their

service, or otherwige impairs the quality of service to other Carriers or
custanecs . (s

{a) Sexvices ars availsble on oxr aftexr Februacy i, 1256
Issued under authority of 1951 FA 179 as amended by 1935 PA 216
Issued: January 2, 1996 Effective: January 3, 1996

By Gail F. Torreane, Viea Prasident State and Federal Government
Detroit, Michigan
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [Teant 22] [ seciioN 1]
TARIFF M.P.S.C. NO. 20R

Tarige
PART 22 - Resale Local Exchange Service
SECTION 1 - General Terms and Conditions . original Sheet No. 11
8. USE OF SERVICE (Cont’d) (a)
Subscribing to Adequate Servics
If a Carrier’s use of sexvice interfexes unressonably with the service of
othez Carriers ox of Carrier custoners or of the Company’s customers, thae
interfezring Carrier will be required to take sorvice in sufficient quantity
or of m different class or grade.
Application of Business and Residence Rates '
The determination as to whethar telephone service pxovi&ed under this Part
ahould be classified as business oz residence is based on the character of
the use to ba made of the service by the Carrier’s customer. {a!
(a} Services ara available on or after Fsbruary 1, 1936
Issusd undsr authority of 1591 PA 170 aa amended by 1995 PA 216
Issued: January 2, 1996 gffective: January 3, 199¢

By Gail F. Torresno, Vice Preaidemt State and Federal Government

"™ 48 a agd b d —=m
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TELESHONY COMpANY Ameritech [ Fant 32] [ SEcrioN 2]

TARIFF M.P.S.C. NO. 20R

Taxilf

PART 22 - Resale Local Exchange Service

SECTION 2 = Service Charges

Original Sheat No. 1

1!

GENERAL

An application for service, whether made oxally or in writing, upon
acceptance by Company establishea the contract between ths Company and the
Carriezr on the terms and cond(tions set forth in this Part. Neither the
contrict nor any rights acquired theraunder may be assigned or in any

manner transferred to a third party by the Carrier, without the Company’s
written spproval.

LINE CONNECTION AND OTHER SERVICE CHARGES

As set forth in TARIFF M.P.S.C. NO. Z20R, PART 3, SECTION 1, miacellmnequs
sarvice charges, line connsction charges and line rearrsngement charges
will apply to both new Carrier’s customers and the switch of an existing
Carrisr’s customer. Thers charges apply in addition to any other acheduled
rates and charges normally applying under this tariff. They mpply in
addition to and not in lieu of Nonracurring Chargea or Construction Charges
made because of unusual cost in establishing service.

2.1 MISCELLANEOUS SERVICE CHARGES

(For service description, terms and conditions, see TARIFF M.P.S5.C.
NO. 20R, PART 3, SECTION 1)

RESIDRMCE BUSINESS
AFPLICATION OF CHARGES:
MISCELLANEOUS SERVICE CHARGE $7.10 $7.10

This charge is applicable for
pexforming miscellanecus services
(0.9., changes in Carrier’s customer
records, change from published to
non-published liasting, wddition or
change in directory liatings).

(a) Sexvices are available on or after February 1, 1996

Tasued under authority of 1951 PA 179 as amendsd By 1995 PA 216

{¢

Issued: January 2, 199§ Effactive: January 3, 199¢
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?ﬁmn’?&m » Ameritech [ ®ARt z2] [ SECTION 2]
TARXPF N.P.S.C. NO. 20R

Tariste
'QART 22 -~ Resale Local Exchange Servica
SECTION 2 - Service Chaxges Original Sheet No. 2
1. GENBRAL (a
RESIDENCE BUsINESS

2,2 LINE CONNECTION CHARGE

(Foxr service description, temms and conditions, see TARIFF M.P.3.C.
NO. 20R, PART 3, SECTION 1)

APPLICATION OF CHARGES:

LINE CONNECTION CHARGE $38.03 $36.09
This chargs applies when performing

all or part of ths operations

associated with establishing a

central office line,

2.3 LINE REARRANGEMENT CHARGE

(For service description, temms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 3, SECTION 1)

APPLICATION OF CHARGES:

LINE REARRANGEMNENT CHARGE, EACH LINE
This charge is applicadble when a
carrier’s customer raquests changes
in service(s) that requize
rearrangement of line terminstions,
change in telephone number or to
change or add central office

features.
-~ Change in number, etc. $18.37 $18.37 B

{a) Services are available on or after February 1, 1056

. Tasued under aUthOrity of 1991 BA 175 as amended by 1995 FA 216
Issued: January 2, 1986 Effactiva: January 3, 199

By Gail F. Terresno. Viecs Prastdant State and Federal Governnent
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MICHIGAN BELL

TELEPHONE COMBEANY Ameritech [T eARr 22] [ szerron 3]
TARIFF M.P.S.C. NO. 20R

Taziff
PART 22 -~ Rasale Local Exchange Service
SECTION 3 - Resale Local Exchange Services Original Shest No. 1
A3 noted in this Secticn, the rates below apply for "xuc'.” provided on a i

month to month basis subject to changes for rate restructure and zone changes.
Rates for voluma and term commitmenta alsc apply, without unrsasonable

discrimination, to arrangsments with Carriers that will be filed in Section ¢
of this Paxt.

1. NETWORK ACCESS LINES

(For sexvica description., texms and cond{tions, see TARIFF M.P.8.C.
NO. 20R, PART ¢, SECTION 2}

The connacting facility between & Carzrisz’s custamer’s premises and a
Caumpany serving central office providing Carrier’s customera accsss to dial

the natwork for placing and receiving calls. Prices are detamined by the
rate group.

1.1 NETWORK ACCESS LINE RATE SCHEDULE

(Yor sezxvice description, termms and conditions, ses TARIPF M.P.S.C.
NCO. 20R, PART ¢, SECTION 2)

In addition to the following monthly rates, Bad User Commen Line
charges apply.

Rate Groups: a B c D v E E <
Business Services: (includes TOUCH-TONE servics)
1 Party Measured §11.84 §11.84 §11.84 $11.84 511.84 3$11.84 311.64
Trunk Measured 11.84 11.84 11.84 11.8¢ 11.84 11.8¢ 11.84
Resaidance Ssrvices:
PEX Trunk Flat 13.20 13.917 14.74 18.50 16.28 17.02 17.78
1 Party Flat CP 400 8.00 8.46 8.92 9.38 9.84 10.31  10.77
2 Party Flat CP 400 6.15 6.50 6.84 7.20 7.58 7.92 8.27
1 Party or Trunk

Meraured CP 50 7.058 7.05 7.05 7.08 7.05 7.05 2.05%
2 Iarty Measured

{Budget) CP 50 3.82 3.82 3.82 3.02 3.82 3.82 3.82 {

{a) Services are availabls on or atter February 1, 1996

Yasuad undexr suthority of 1991 FA 179 as amended By 1995 PA 216

Issued: January 2, 1996 Effective: January 3, 199
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::gxrgzs:umm Ameritech [ PART 22] [ SEcTIoN 3]

TARIFF M.P.8.C. NO. 20R

Taxifsf

'PART 22 - Rasale Local Exchange Service

SECTION 3 - Resale Local Exchange Services Original Shest No.

1. NETWORK ACCES3 LINES (Cont’d)

1.2

1.3

NETWORK ACCESS LINE RATE SCHEDULE (Cont’d)

Negative succharge
A Negative surcharge of $.95 applies to Michigan Bell Telephone
Cotapany intrastate services as listed below:

~ Business and Reaidence exchange service, including flat and
measured

- PBX Trunk Services

ERD USER COMMON LINE CHARGE
(Amaritech Operating Cempanies Taxiff F.C.C. NO. 2, SECTION 4|

LOCAL AND STATE ADDITIONAL CEARGES

To the axtent provided by law, all local and state charges applicable
to the provision of local sxchange services to Carrier cuscomers
under this Part 22 shall be collected by the Carxier including but
pot limited to 511 Telecommunications Service.

(For servicea description, terma and conditions, see TARIYYF N.P.S.C.
NO. 20R, PART 4, SECTION 2 and PART 8, SECTION 3)

LIFELINE SERVICE

{For service description, texms and conditions, ses TARIFF M.P.S5.C.
NO. 20R, PART 4, SECTION ()

Lifaline Service is being offerxed in this Part on an interim basis
until such time as final regulaticns are issued regarding the
Uni{versal Service Fund. lLifeline Service only appliss to rasidential
exchange asarvice.

Prior to submitting an order undar this paragraph, a Carzier must
have obtained documantation from the end user {(e.g., wrzitten, tape
recorxded conversation, ete.), explicitly certifying that the end user
mants the qualifications as set forth in TarifZ M,P.5.C. No. 20R,
Pazt 4, Section 4. Tha Company will rxeject any ordezr for Lifeline
Service that fails to provide such documentatioh or if other
information available to the Campany suggests that tha order doss not
meet Lifeline aligibility criteria, e.g., an orxder for Lifaline
Segvice is placed for adding service &t a buainess premises.

(a) Sexvices are available on or atter February 1, 1996
Issusd under AUTNOZiTY Of 1991 VYA 179 as amended Dy 1995 PA 216

Isaued:

(¢

January 2, 1996 Effective: Januazry 3, 1996

By Gail F. Torreano, Vice President Stats and Federal Government
Detroit, Michigan
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TELEPHONE GOMANY Ameritech PART 22| | SECTION 3)

TARIFPY M.P.8.C. NO. 20R

Taritt

PART 22 - Resale local Exchange Servics

SECTION 3 - Resale Local Bxchangs Services

Oziginal Sheet Nao. 3

1. NETWORK ACCESS LINES (Cont’d)

.

(a)
1.4 LIFEIINE SERVICE (Cont’a) .
( In the event that the Carrier submits an ordar under this paragraph
and the Company detarmines that the end user does not meet the
qualifications:
) the Company will change the and user back to normal local
oxchange sexrvice before the change to Lifeline Sarvice was
made, and
{2) tha Carrier will pay the Company $50.00 per line to compensate
the Company for awitching the customer back te noomal leocal
exchange servica, and
(3) the Carzier will reinburse tha Coxpany £or the difference
betwesn the wholesale rates that apply to the saxviea taken by
. the end user and the rates that the Carrier pald for the
N Lifeline Service.
2. LOCAL USAGE SERVICE
2.1 RESIDENCE LOCAL USAGE SBRVICES
{For service description, temms and conditions, see TARIFF M.E.S.C.
NO. 2DR, PART {, SECTION 2}
each call . §0.062
2.2 BUSINESS LOCAL USAGE SERVICES
(For service deacription, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)
each call $0.0842 (e
(a] Services age aveilable on or aftex Febzuarsy 1, 1956
‘ Tasued under suthority of 1991 PA 179 as amended by 1995 PA 216
Issued: January 2, 1996 Pffective: January 3, 199€
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ﬁncgmz%m Ameritech - [®awrT 22] [__SECTTON 3]

TARIFF N.P.3.C. NO. 20R

Taxiftf

'BART 22 ~ Resale Local Exchange Service

SECTION 3 -~ Resale Loctal Exchangm Services Original sheet No.

3. TELECOMMUNICATIONS FEATURES

3.1

OPTIONAL LINE FEATURES

{ror saxvice description, terma and conditions, sse TARIFF M.P.S.C.
NO. 20R, PART 8, SECTION 2}

RESIDENCE BUSINESS
Monthly Monthly
Rate Rate

976 PREFIX BLOCKING SERVICE -

{includes 9500).

Blocks acceas of all

§76/900 prefix numbers. No additionsl No additional
charge chazge

TOUCR-TONED

(Fox asrvice description, tams and conditions, ses TARIFF M.P.S.C.
NO. 20R, PART 7, SECTION 5)

TOUCH-TONE calling provides for dlaling a telephone nunbax by means
of push buttons transmitting alternating currents in lisu of « rotarcy
dial or push buttons transmitting direct curreat.

CHEARGES :
Monthly
Rate
Rasidance service lines (except P.B.X.
trunks) per line §2.43

(a) Services are availabls on or after Februazy 1, 1996

{a

(:

1ssued under authority of 1991 EA 179 as amsnded by 1995 PA 216

Issued:

January 2, 1996 Effective: January 3, 199
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